¢ uS.ARMY Army Human Resources Command

Purpose

Provide information and step-by-
step instruction on how to submit
an Army CA Request.

Agenda

> Slides 2-15: Creating a CA Request for
Training
> Slides 16-20: Creating a CA Request for
. . Training Manually
The Al’my Credentlal | ng > Slides 21-29: Creating a CA Request for
. Books or Materials

ASS'Stance (CA) Prog ram > Slides 30-38: Creating a CA Request for
Exams
> Slide 39-51: Creating a CA Request for
Recertification
> Slide 52-55: Checking the Status of a CA
Request
> Slide 56: Need Assistance or Counseling?
Schedule your appointment with a CA
Counselor now!

The Army Credentialing Assistance Program Office (ACAPO)
1 October 2025

Commanding General — MG Hope C. Rampy
Command Sergeant Major — CSM Robert H. Atkinson
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CREATING CA REQUEST
FOR TRAINING
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Y uS.ARMY Creating a CA Request

After the Goal has been approved, Soldiers can click on “Apply For Funding”

NOTE: Dashboard provides information on lifetime limits, total spent between TA/CA,
and “How does my Funding breakdown work?” link to provide explanation

2
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Creating a CA Request cont.

If “Verify and Proceed” is not yellow, Soldiers must 1. Click on Edit pencil 2.
Click update 3. Click the back arrow next to Soldier’s name 4. Click Verify
and Proceed

€ Create Credentialing Assi: e Ri

I The following felds are required: w»kmvm/ @

Contact Information Address
Verify that tho sontact information s accurate. Vour Runding reauest cannot aroceed H cortain fields ara miscin,

¢ Create Credentialing Assistance Request

Contact Information Address

| ®
= i

i 5
d g

9
O

VERIFY AND PROCEED CANCEL - @
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JX LS. ARMY Creating a CA Request cont.

Soldiers must read ALL!! Understand what is being agreed upon!

¢ Create Credentialing Assistance Request: Project Management Professional (PMP)

User Agreement

In order to simplify the application process, you should be aware of or have the following information:

45 day

cannot exceed

ter with the vendor if regi

s required prior to the start date, but do not pay &

thing outaf pocketas

Submit reque:

books and material

unction with a reguest

m. Requests for rial alane will be rejected unless thereis

ending request for a o
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You must agree to all conditions in order to submit this application for approval:
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AUTHORITY: 10 USC 2007
PRINCIPAL PURPOSE: Topn
ROUTINE USES: [nformation v
DISCLOSURE:

eed for itin the performance of their duties. |n addit

fary e

PENALTY STATEMENT:

ous, O

dulent application and for requesting f

jeral funding that duplicates

| AGREE, CONTINUE CANCEL

Once done, check the boxes, then click on “l Agree,
Continue”
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Creating a CA Request cont.

Soldier will select an answer, then click “Next”

¢ Create Credentialing Assistance Request: Project Management Prof

# uzmepasnc P ender & Lzese A irairingeeae @ uoertro Lozt

Are you applying for funding from a deployed location?

NEXT (CANCEL

J

Soldier will type in the Vendor’s name until it appears, then select it from the
drop down. Select it again for Campus
« Create Credentialing Assistance Request: Project Management Profession )

# Demographic & Vendor & Dates 4 Training/Exam . Supporting Documentation

Select your Vendor:

Ifyou are attempting to locate a Vendor not listed, please forward information to the Army Credentialing Assistance Program Office via ArmylgnitED messaging and provide the following information: Vendor Name, Vendar URL, Vendor Email, and Vendor Phone Number,

Vendor*

| Joe’s |

Joe’s TrngRus

BACK CANCEL
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JX LS. ARMY Creating a CA Request cont.

Soldier will select start and end date (review policy on this!), then click
“Next”

€ Create Credentialing Assistance Request: Project Managemei

# Demographic # Vendor 3 Dates . Training/Exam . Supporting Documentation

What are your exact start and end dates?

You may select up to 365 days to complete your training or exam. If you do not complete the training or examin the timeframe you request, you will be required to reimburse the government for the costs associated to your training or exam, and the associated book(s), material(s), and/or fees.

2/20/2025 o}
2/28/2025 =
BACK NEXT CANCEL
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Creating a CA Request cont.

To request funding for Training Courses, Soldier will select “Training”

NOTE!! Soldier cannot request books and/or Materials without requesting
Training or Exam first!

¢ Create Credentialing Assistance Request: 5G Technician (5GT)

) Demographic 7 Vendor #) Dates 4 Training/Exam . Supporting Documentation

Please select the applicable funding request; (Training, Exam, Books and Materials)
Selecting an incorrect type will result in your request being disapproved. Thereby requiring
anew su bmission,

What do you need funding for?

@ (0]
ADD EXAM ADD BOOKS AND MATERIALS ADD TRAINING

BACK NEXT CANCEL
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Creating a CA Request cont.

Some vendors have added courses into the system. If the Soldier sees some
courses that have “AF” in front of the title, they must not select it, or it will be
rejected. Soldiers must select courses that either have “Army” in front of the title

or have neither AF or Army in front of the title.

NOTE!!! The banner in blue provides information on the mandatory requirement to request the
exam within 180 of the end date. If there are multiple training requests needed prior to the exam,
please contact ACAPO within ArmylgnitED using the “Credentialing Assistance (CA) Office”
category

< Create Credentialing Assistance Request: Project Manage

& Demographic

dentialing exam within 180 days of succes:

(6] LAW Army policy, you are required to submit a CAR for, and take, the exam associate this cradential traini
completing the training.
Remaining Funding

Add Training
Fiscal Year: 2025
$1,000.00

AF COOL - Project Management Professional (PMP) Certification Training

ADD MANUALLY BACK

Soldier will select the yellow “Select” button. If they do not see what they are

looking for, they can click on “Add Manually” (addressed in future slides)

//CUIl// PED LEVEL 2
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Creating a CA Request cont.

Once the Soldier verifies it is the course, click on “Add Training”

< Create Credentialing Assistance Req

1AW Army policy, you are required to submit 3 CAR for, and take, the exam associated with this credential training. You must submit another CAR to take the related credentialing exam within 180 days of successfully
completing the training.

Add Training Remaining Funding
Fiscal Year: 202

iscal Year: 2025
Army CA - Project Management Professional (PMP) Certification Training $ 2099 $ 1'000'00
Description=
N/A
PR
ADD TRAINING BACK

@

Soldiers can add any application fee or membership fee if needed (if funding is
available). Soldiers must keep in mind that an exam must be requested, and

funding must be available. Contact ACAPO or VCC for further guidance if needed

< Create Credentialing Assistance Request: Proj

# Demographic # Vendor # Dates 4 Training/Exam @ supporting Documentation
TRAINING - Army CA - Project Management Professional (PMP) Certification Training - R‘ir"a:g'"gfn'{';d'"g
iscal Year: 2025
$0.00
Government Cost Student Cost
$1,000.00 $1.099.00
DDDDDD
Costs
Total Costs Government Costs Student Costs
$2,099.00 $1,000.00 $1,099.00
BACK NEXT CANCEL
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JX LS. ARMY Creating a CA Request cont.

If Soldier is adding fees, select the type of fee

¢ Create Credentialing Assistance Request: Project Manz

# Demosgraphic ) venaor &) Dates 4) Tralning/Exam

Credentialing Assistance funding will only pay for fees associated with administrative. application. or shipping cests. Please ensure your vendor provides you with a description of the fees you are being charged and annotate in the fee description bos.

Add Fee

Administrative @

Application

Shipping

« Create Credentialing Assistance Request: Project Manager

# Demographic & Vendor # Dates 4 Training/Exam

Credentialing Assistance funding will anly pay for fees associated with sdministrati

ion, or shipping costs. Please ensure your vendor provides you with a description of the fees you are being charged and annotate in the fee description box.

Add Fee

Troe Cont*
Administrative ” §20
Deserigtion*

APPLICATION

AHF BACK

U.S. Army Human Resources Command “Soldiers First” //CUIl// PED LEVEL 2 11



JX LS. ARMY Creating a CA Request cont.

When complete, Soldier will click “Next”

(2

Create Credentialing Assistance Request:

# Demographic # | Vendor

Z Dates 4 Training/Exam . Supporting Documentation
TRAINING - test training 2 RemainingEunding
Fiscal Year: 2025
$1,970.00
Government Cost Student Cost
$15.00 $0.00
FeeType Government Cost Student Cost
FEE - Administrative $5.00 $0.00 REMOVE FEE
ADD FEE
Costs
Total Costs Government Costs Student Costs
$20.00 $20.00 $0.00
BACK NEXT  CANCEL _
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Creating a CA Request cont.

Soldiers must now add the custom quote that was received from the selected vendor.

NOTE! The quote must match the CA Request when it is submitted. If quote is itemized, or
bundled, it will be rejected. Soldiers must contact the vendor (exceptions- Pearson Vue and
CompTIA where screenshot is allowed) to request a custom quote for the CA Request

# Demographic & Vendor # Dates # Training/Exam 5 Supporting Documentation

You must upload a custom price quote, provided by your vendor, for each Credentialing Assistance (CA) request you submit. Each custom quote must include the cost for each item on your CA request to include administrative application and/or shipping
fee(s). Bundling is not authorized. The Army Credentialing Assistance Program Office (ACAPO) will not approve CA requests without the custom price quote uploaded to this request or if the quote is bundled. If you submit an incorrect quote, you can
submit the correct one to your student documents.

Supporting documentation file(s) must be under 4MBs and one of the following file types: pdf, xIs, xlsx, doc, docx.

Custom Quote from Vendor

£ CHOOSE FILE

Other Documents from Vendor (Optional)

£ CHOOSE FILE

BACK SUBMIT CANCEL
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JX LS. ARMY Creating a CA Request cont.

Once the custom quote is uploaded, the button will turn yellow. Hit “Submit”

¢« Create Credentialing Assistance Request: CompTIA A+

# Demographic & Vendor & Dates & Training/Exam 5 Supporting Documentation
You must upload a custom price quote, provided by your vendor, for each Credentialing Assistance (CA) request you submit. Each custom quote must include the cost for each item on your CA request to include administrative application and/er
shipping fee(s). Bundling is not authorized. The Army Credentialing Assistance Program Office (ACAPO) will not approve CA requests without the custom price quote uploaded to this request or if the quote is bundled. If you submit an incorrect quote,

you can submit the correct one to your student documents.

Supporting documentation file(s) must be under 4MBs and one of the following file types: pdf, xls, xlsx, doc, docx.

B Custom Quote from Vendor - test doc.pdf ID

Custom Quote from Vendor

X CHOOSE FILE

Dropfile here

: pdf

Supported file types

Other Documents from Veendor (Optional}

X CHOOSE FILE

BACK SUBMIT CANCEL
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JX LS. ARMY Creating a CA Request cont.

Soldier can now click Finished! They will now
have an ID number (CA Request number) for
this case!

Credentialing Assistance Request Application: Applicat

Congratulations your credentialing assistance request has been submitted!

@redentiaring assistance request ID is 4908861

Here are the next steps

o Your Credentialing Assistance (CA) request must be approved and paid by CA Finance before you can start your training or exam.

o As a reminder, ensure you have uploaded your custom quote from the vendor in your Supporting Documents located at Education Record > Education Goals » VIEW
DETAILS (in your CA Goal) > Supporting Documents. Failure to provide will result in rejection of your CA request.

o You can view your Credentialing Assistance Requests section under your Education Record to check the status and details of your applications.

FINISHED

Credentialing Assistance Request Submitted!
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CREATING CA REQUEST
FOR TRAINING

MANUALLY
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Creating a CA Request cont.

7,
i
Py

To add a course manually, Soldier will follow the same steps as previously described.
If there are no courses listed to select, it will prompt the Soldier to add the course.
Soldier will type in the title, cost, and description. This must match their quote. They
can then click “Add Training”

< Create Credentialing Assistance Request: =

#) Demographic 2 v #) Dates Training/Exam @
© s eal m ex: wi “You m mi <Al ed examwi tu
com
Add Training Remaining Funding
fear: 2025

Fiscal Year: 2
$1,990.00

2 Demoziaphic = v & Dates ing/F @
TRAINING - TEST 56 Remainin g Funding
Fiscal Year
Government Cost Student Cost $3,330.00
$35.00 $0.00
e
Costs
$5500 —— Add f th lick “Next”
$35.00 $35.00 so.00 any rees, then Clic ex
v W e  E—
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JX LS. ARMY Creating a CA Request cont.

Soldiers must now add the custom quote that was received from the selected vendor.

NOTE! The quote must match the CA Request when it is submitted. If quote is itemized, or
bundled, it will be rejected. Soldiers must contact the vendor (exceptions- Pearson Vue and
CompTIA where screenshot is allowed) to request a custom quote for the CA Request

< Create Credentialing Assistance Request: 5(

# Demographic # Vendor # Dates & Training/Exam 5 Supporting Documentation

You must upload a custom price quote, provided by your vendor, for each Credentialing Assistance (CA) request you submit. Each custom quote must include the cost for each item on your CA request to include administrative
application and/or shipping fee(s). Bundling is not authorized. The Army Credentialing Assistance Program Office (ACAPQ) will not approve CA requests without the custom price quote uploaded to this request or if the quote is
bundled. If you submit an incorrect quote, you can upload the correct one to your existing CA Request (while in “Pending ACAPO Review" Status). If the quote is incorrect when ACAPO reviews your CA Request, it will be rejected,
and you will have to submit a new CA request with new start and end dates. ACAPO cannot revert a rejected CA Request to the original submission.

The quote must come from the vendor, and it MUST match what is listed in the CA request(exceptions-Pearson Vue, CompTIA, IBSC).

Supporting documentation file(s) must be under 4MBs and one of the following file types: pdf, xls, xisx, doc, doex.

Custom Quote from Vendor

. CHOOSE FILE

.

Supported file types are: .xlsx, .xls, .doc, .docx, .pdf

Other Documents from Vendor (Optional}

X CHOOSEFILE

g
3
k]
=h
B
>
o
i

Supported file types are: .xlsx, .xls, .doc, .docx, .pdf
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JX LS. ARMY Creating a CA Request cont.

Once the custom quote is uploaded, the button will turn yellow. Hit “Submit”

¢« Create Credentialing Assistance Request: CompTIA A+

# Demographic & Vendor & Dates & Training/Exam 5 Supporting Documentation
You must upload a custom price quote, provided by your vendor, for each Credentialing Assistance (CA) request you submit. Each custom quote must include the cost for each item on your CA request to include administrative application and/er
shipping fee(s). Bundling is not authorized. The Army Credentialing Assistance Program Office (ACAPO) will not approve CA requests without the custom price quote uploaded to this request or if the quote is bundled. If you submit an incorrect quote,

you can submit the correct one to your student documents.

Supporting documentation file(s) must be under 4MBs and one of the following file types: pdf, xls, xlsx, doc, docx.

B Custom Quote from Vendor - test doc.pdf ID

Custom Quote from Vendor

X CHOOSE FILE

Dropfile here

: pdf

Supported file types

Other Documents from Veendor (Optional}

X CHOOSE FILE

BACK SUBMIT CANCEL
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JX LS. ARMY Creating a CA Request cont.

Soldier can now click Finished! They will now
have an ID number (CA Request number) for
this case!

Credentialing Assistance Request Application: Application Su

Congratulations your iali i est has been submitted!
Your credentialing assistance request ID is 4908861

Here are the next steps

o Your Credentialing Assistance (CA) request must be approved and paid by CA Finance before you can start your training or exam.

As a reminder, ensure you have uploaded your custom quote from the vendor in your Supporting Documents located at Education Record > Education Goals > VIEW
DETAILS (in your CA Goal) » Supporting Documents. Failure to provide will result in rejection of your CA request.

o You can view your Credentialing Assistance Requests section under your Education Record to check the status and details of your applications.

FINISHED

Credentialing Assistance Request Submitted?
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CREATING CA REQUEST
FOR BOOKS OR
MATERIALS
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Creating a CA Request cont.

The Soldier will follow the previous steps until they get to this page, then they
will select “Add Books and Materials”

¢ Create Credentialing Assistance Request: 5G Tecl

# Demographic # Vendor & Dates 4 Training/Exam .E--.u:--,‘w:i't'n;Z":--:L:nevia'. on

Please select the applicable funding request; (Training, Exam, Books and Materials)
Selecting anincorrect type will result in your request being disapproved. Thereby requiring
anew submission.

What do you need funding for?

® @ 0]
ADDEXAM ADD BOOKS AND MATERIALS ADD TRAINING

BACK NEXT CANCEL
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Creating a CA Request cont.

If the vendor has added books and/or materials, the Soldier can select here. If
not, they will have to add them manually

# Demographic £ Vendor

Add Book and Material
Study Material Test

Description: N

Theory Book

Description: N/A

Public Relations Book
Description: N

Click the Select button on
the book/material you wish
to add to your request

BACK

NOTE: You can only select
one on this screen

¢ Dates

¢ Create Credentialing Asslstance Request: Senior Professionalin

/' Demographic # Ve 7 D B Training/E @ st
BOOK AND MATERIAL - Books ) Remaining Funding
Fiscal Year
Governen! t Cost Studant Cost Associated Treining or Exem $000
5100 $0.00 Senior Professional in Human Resources sPHR
® AoDFEE

ADD BOOKS AND MATERIALS _

Costs

Totsl Costs

$1.00

BACK

Gover

$1.00

rament Costs

NEXT CANCEL

o

Student Costs

$0.00

U.S. Army Human Resources Command “Soldiers First”

//CUIl// PED LEVEL 2
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Creating a CA Request cont.

# Demographic

Add Book or Material

S mat
Books
Materials
BACK

Select either Books or Materials

# \endor

& Dates 4 Training/Exam .S,\ppcrting[‘:\:leata:':ﬂ

Salact Associsted Training or Exa

Remaining Funding

$1,881.00

Add the title of the book or material, the cost, a description (need ISBN number if it is a book)

then the Soldier must associate these books with a training or exam previously submitted
« Create Credentialing Assistance Request: Project Management |

# Demographic
Add Book or Material

L o8t
Books $20.

BACK

& Vendor

& Dates

4 Training/Exam . Supporting Documentation

Remaining Funding
Army CA - Project Management Professional [PMP) Certification Training - TRAINING @ Fiscal Year: 2023

$1,881.00

U.S. Army Human Resources Command

“Soldiers First”

//CUIl// PED LEVEL 2 24



Creating a CA Request cont.

Once complete, they will click “Add Book or Material”
¢ Create Credentialing Assistance Request: Project Mal

# Demographic #) Vendor ) Dates 4) Training/Exam @ suovorting Documentation

Add Book or Material

e Cont* Sebect Associated Training or Exam®
Books - $20 Army CA - Project Management Professional (PMP) Certification Tralning - TRAINING
Remaining Funding
Descrition* Fiscal Year: 2023
PMBOK, 6t Ed., ISBN# 1123022FL21V2 $1,881.00

e R _

Once oplete, they will click “Next”

¢ Create Credentialing Assistance Request: Project Man

#) Demographic & Vendor & Dates 4 Training/Exam . Supporting Documentation
BOOK AND MATERIAL - Books Bemalnl)(lg_ Funding
x Fiscal Year: 202
Government Cost Student Cost Associated Tralning or Exar $1,861.00
$20.00 $0.00 Army CA - Project Management Professional (PMP) Certification Training

e — The Soldier should make sure to add

oo e I shipping fees!! Failure to do so if there
is a fee will result in a rejected CA request.

Costs

$20.00 $20.00 $0.00

U.S. Army Human Resources Command “Soldiers First” //CUIl// PED LEVEL 2
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Creating a CA Request cont.

Note!! Per CA Policy, Books and/or Materials cannot have a split cost (government cost /student

cost). The ArmylgnitED system will show a pop-up box that will inform Soldiers that the funding

limit has been exceeded. Soldier must contact ACAPO to discuss options (if any). If there is no

other way to reduce this cost so the total cost is not split, ACAPO will reject the CA request, even
if the Soldier selects “Acknowledged”.

@ Demographic @ Vendor @ Dates @ Training/Exam . Supporting Documentation
Remaining Fundin;
BOOK AND MATERIAL - Books X g g
Fiscal Year: 2025
Funding Request Exceeds Available Funding $0.00
Government Cost Student Cost Associated Training or Exam Your CA requests exceeds your remaining annual funding
limit, resulting in a shared cost for this request. This CAR
$1.956.00 $44.00 test5 can still be submitted, but please contact the Army
Credentialing Assistance Program Office (ACAPO) to
ADDFEE discuss your options to complete the requirement.
o If you have questions about credentialing assistance, b

please contact ACAPO within ArmylgnitED messaging
using the Credentialing Assistance (CA) Office category.

Thank-you,
ArmylgnitED System Adminstrator

ACKNOWLEDGED
Costs "
Total Costs Government Costs Student Costs
$2,000.00 $1,956.00 $44.00
BACK [ 'NEXT ” CANCEL
U.S. Army Human Resources Command “Soldiers First” //CUIl// PED LEVEL 2
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Creating a CA Request cont.

Soldiers must now add the custom quote that was received from the selected vendor.

NOTE! The quote must match the CA Request when it is submitted. If purchasing
books/materials from Amazon (or similar), Soldier must provide screenshot of cart with items,
shipping cost, link to purchase in the quote. Failure to provide details that will help Finance find

the items, will result in rejection.

5 Supporting Documentation

& Vendor & Dates £ Training/Exam

# Demographic
You must upload a custom price quote, provided by your vendor, for each Credentialing Assistance (CA) request you submit. Each custom quote must include the cost for each item on your CA request to include administrative application and/or shipping

fee(s). Bundling is not authorized. The Army Credentialing Assistance Program Office (ACAPO) will not approve CA requests without the custom price quote uploaded to this request or if the quote is bundled. If you submit an incorrect quote, you can

submit the correct one to your student documents.

Supporting documentation file{s) must be under 4MBs and one of the following file types: pdf, xIs, xlsx, doc, docx.

Custom Quote from Vendor

X CHOOSE FILE

Dropfile here
Supported fil types are: pdf
Other Documents from Vendor (Optional)

£ CHOOSE FILE

BACK SUBMIT CANCEL

U.S. Army Human Resources Command “Soldiers First” //CUIl// PED LEVEL 2



JX LS. ARMY Creating a CA Request cont.

Once the custom quote is uploaded, the button will turn yellow. Hit “Submit”

¢« Create Credentialing Assistance Request: CompTIA A+

# Demographic & Vendor & Dates & Training/Exam 5 Supporting Documentation
You must upload a custom price quote, provided by your vendor, for each Credentialing Assistance (CA) request you submit. Each custom quote must include the cost for each item on your CA request to include administrative application and/er
shipping fee(s). Bundling is not authorized. The Army Credentialing Assistance Program Office (ACAPO) will not approve CA requests without the custom price quote uploaded to this request or if the quote is bundled. If you submit an incorrect quote,

you can submit the correct one to your student documents.

Supporting documentation file(s) must be under 4MBs and one of the following file types: pdf, xls, xlsx, doc, docx.

B Custom Quote from Vendor - test doc.pdf ID

Custom Quote from Vendor

X CHOOSE FILE

Dropfile here

: pdf

Supported file types

Other Documents from Veendor (Optional}

X CHOOSE FILE

BACK SUBMIT CANCEL
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JX LS. ARMY Creating a CA Request cont.

The Soldier can now click Finished!

Credentialing Assistance Request Application: Application Sub

Congratulations your credentialing assistance request has been submitted!

Your credentialing assistance request ID is 4208861

Here are the next steps

o Your Credentialing Assistance (CA) request must be approved and paid by CA Finance before you can start your training or exam.

o As areminder, ensure you have uploaded your custom quote from the vendor in your Supporting Documents located at Education Record > Education Goals > VIEW
DETAILS (in your CA Goal) > Supporting Documents. Failure to provide will result in rejection of your CA request.

o You can view your Credentialing Assistance Requests section under your Education Record to check the status and details of your applications.

FINISHED

Credentialing Assistance Request Submitted!
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CREATING CA REQUEST
FOR EXAMS
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Creating a CA Request cont.

The Soldier will follow the previous steps until they get to this page, then they
will select “ ADD EXAM”

€ Create Credentialing Assistance

# Demographic # Vendor

Please select the applicable funding request; (Training, Exam, Books and Materials)
Selecting an incorrect type will result in your request being disapproved. Thereby requiring

anew submission.

What do you need funding for?

@ @
ADD EXAM ADD BOOKS AND MATERIALS ADD TRAINING

BACK NEXT CANCEL

They will then click “SELECT EXAM”

# Demographic & Vendor & Dates 4 Training/Exam . Supporting Documentation
Add Exam
Written Exam - Project Management Professional (PMP) Remaining Funding
Description: N/A Fiscal Year: 2025
Category: Written SELECT EXAM $1,000.00
BACK
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Creating a CA Request cont.

They will select Location and add cost

< Create Credentialing Assistanc

# Demographic 7 Vendor #) Dates 4 Training/Exam @ supvorting Documentation

Exam Title
Written Exam - Project Management Professional (PMP)

Location™
DL/Online - S o )
Remaining Funding
Fiscal Year: 2025
ADDEXAM BACK $1,000.00

They will then click “ADD EXAM”

< Create Credentialing A

# ' Demographic & Vendor & Dates 4 Training/Exam . Supporting Documentation

Exam Title
Written Exam - Project Management Professional (PMP)

Location®
- 188
DL/Online $

Remaining Funding
Fiscal Year: 2025

ADD EXAM BACK - $1,000.00
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Creating a CA Request cont.

The Soldier can add any fees, such as application or membership fees, then
click “Next”

€ Create Credentialing Assistance Reques

# Demographic # Vendor # Dates 4 Training/Exam .S-,iif-u:r{l"._:Zﬂ;:-,.w‘.s1tatm
EXAM - Written Exam - Project Management Professional (PMP) " Rir"a"r:_’"gf_‘":d'“g
scal Year: 2025
$812.00
Government Cost Student Cost
$186.00 $0.00
ADD FEE ‘
Costs
Total Costs Government Costs Student Costs
$188.00 $188.00 $0.00

BACK NEXT CANCEL

]
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Creating a CA Request cont.

Note!! Per CA Policy, Exams cannot have a split cost (government cost /student cost). The
ArmylgnitED system will show a pop-up box that will inform Soldiers that the funding limit has
been exceeded. Soldier must contact ACAPO to discuss options (if any). If there is no other
way to reduce this cost so the total cost is not split, ACAPO will reject the CA request, even if
the Soldier selects “Acknowledged”.

@ Demographic @ Vendor @ Dates *@) Training/Exam . Supporting Documentation
EXAM - Written Exam - ACSM Certified Personal Trainer (ACSM-CPT) - G P
Fiscal Year: 2025
Funding Request Exceeds Available Funding $0.00
Government Cost Student Cost Your CA exam request exceeds your remaining annual
$1 956.00 $4400 funding limit, resulting in a shared cost for this exam. This

CAR can still be submitted, but please contact the Army
Credentialing Assistance Program Office (ACAPO) to
discuss your options to complete the exam requirement.

ADDFEE
- Ifyou have questions about credentialing assistance, b
please contact ACAPQO within ArmylgnitED messaging
using the Credentialing Assistance (CA) Office category.
. Thank-you,
ArmylgnitED System Adminstrator
Costs
ACKNOWLEDGED
Total Costs Government Costs StudentC|
T
$2,000.00 $1,956.00 $44.00
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JX LS. ARMY Creating a CA Request cont.

Soldiers must now add the custom quote that was received from the selected vendor.

NOTE! The quote must match the CA Request when it is submitted. If quote is itemized,
or bundled, it will be rejected. Soldiers must contact the vendor (exceptions- Pearson Vue
and CompTIA where screenshot is allowed) to request a custom quote for the CA Request

¢ Create Credentialing Assistance Request: 5G T

# Demographic # Vendor # Dates # Training/Exam 5 Supporting Documentation

You must upload a custom price quote, provided by your vendor, for each Credentialing Assistance (CA) request you submit. Each custom quote must include the cost for each item on your CA request to include administrative
application and/or shipping fee(s). Bundling is not authorized. The Army Credentialing Assistance Program Office (ACAPO) will not approve CA requests without the custom price quote uploaded to this request or if the quote is
bundled. If you submit an incorrect quote, you can upload the correct one to your existing CA Request (while in “Pending ACAPO Review” Status). If the quote is incorrect when ACAPO reviews your CA Request, it will be rejected,
and you will have to submit a new CA request with new start and end dates. ACAPO cannot revert a rejected CA Request to the original submission.

The quote must come from the vendor, and it MUST match what is listed in the CA request(exceptions-Pearson Vue, CompTIA, IBSC).

Supporting documentation file(s) must be under 4MBs and one of the following file types: pdf, xls, xlsx, doc, docx.

Custom Quote from Vendor

. CHOOSEFILE

Supported file types are: .xlsx, .xls, .doc, .docx, .pdf

Other Documents from Vendor (Optional}

£ CHOOSEFILE

g
3
g
=1
B
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[
m
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JX LS. ARMY Creating a CA Request cont.

Once the custom quote is uploaded, the button will turn yellow. Hit “Submit”

¢« Create Credentialing Assistance Request: CompTIA A+

# Demographic & Vendor & Dates & Training/Exam 5 Supporting Documentation
You must upload a custom price quote, provided by your vendor, for each Credentialing Assistance (CA) request you submit. Each custom quote must include the cost for each item on your CA request to include administrative application and/er
shipping fee(s). Bundling is not authorized. The Army Credentialing Assistance Program Office (ACAPO) will not approve CA requests without the custom price quote uploaded to this request or if the quote is bundled. If you submit an incorrect quote,

you can submit the correct one to your student documents.

Supporting documentation file(s) must be under 4MBs and one of the following file types: pdf, xls, xlsx, doc, docx.

B Custom Quote from Vendor - test doc.pdf ID

Custom Quote from Vendor

X CHOOSE FILE

Dropfile here

: pdf

Supported file types

Other Documents from Veendor (Optional}

X CHOOSE FILE

BACK SUBMIT CANCEL
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JX LS. ARMY Creating a CA Request cont.

Soldier can now click Finished! They will now
have an ID number (CA Request number) for
this case!

Credentialing Assistance Request Application: Application Su

Congratulations your iali i est has been submitted!
Your credentialing assistance request ID is 4908861

Here are the next steps

o Your Credentialing Assistance (CA) request must be approved and paid by CA Finance before you can start your training or exam.

As a reminder, ensure you have uploaded your custom quote from the vendor in your Supporting Documents located at Education Record > Education Goals > VIEW
DETAILS (in your CA Goal) » Supporting Documents. Failure to provide will result in rejection of your CA request.

o You can view your Credentialing Assistance Requests section under your Education Record to check the status and details of your applications.

FINISHED

Credentialing Assistance Request Submitted?
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Creating a CA Request cont.

Anytime a Soldier submits a CA request for an Exam, it will remove credits from the
“Required Credits”. This will NOT affect the Semester hour limit for TA. Required Credits are
just the number of Exams for this credential.

Soldiers can continue to submit CA Requests (books/materials) from the same Goal, unless
that goal is completed. If a Soldier needed to submit for another Exam after the current goal
is completed (Why would they do this? Could be for recertification study materials or
CEU/PDU refresher requirement), they can submit a new Education Goal. If an exam was
not completed successfully, the Soldier must submit an ArmylgnitED message to ACAPO in
ArmylgnitED using the “Credentialing Assistance (CA) Office” category to request ACAPO
add another exam to their goal.

-
E°  EDUCATIONPROGRAMS ~ ) merurneLacTvern + e

Fiscal Year Cap: 2025

Total Funding Remaining: $3.490.00

How does my Funding breakdavm wark:

ACTIVE EDUCATION GOALS

Commercial Pilot, Airplane Multi-Engine (AME) Rating

VIEW DETAILS

APPLY FOR FUNDING

Project Managemef

100% COMS

APPLY FOR FUNDING VIEW DETAILS
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CREATING CA REQUEST
FOR RECERTIFICATION
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Creating a CA Request cont.

To request a Recertification, click on “Apply for
Funding” from a “Completed” goal

Fiscal Year Cap: 2025
B People!Supervise Total Funding Remaining: $3,490.00

3 Military Supervisar

How does my Funding breakdawn work?

ACTIVEEDUCATION GOALS

3 Civilian Supervisor

EDUCATION RECORD

Total Funding Spent:

Commercial Pilot, Airplane Multi-Engine (AME) Rating

B Funding Reguests

APPROVED o C
O CresteSFis
0% COMPLETE
#/  Education Goals
O Documents
B Testing > Hi
$  Recoupments PPLY FOR FUNDING VIEW DETALLS

$  Recoupment Transactions

B Educstion Programs » Accounting

APPROVED  ALABANAAG

#  Career Path DECIDE
¢ MILGEARS 0% COMPLETE
5100
B Research >
/APPLY FOR FUNDING VIEW DETAILS

INFORMATION
O Resources

Project Management Professional (PMP)
8 Her COMPLETED » € 5

B Educstion Center Visits
100% COMPLETE

ED CENTERINFO VIEW DETAILS

Remaining CA Funding Available: $990.00

$0.00

Lifetime CA Credentials Used: 2/6

Ed Center Events

VEVALL
Ed Center News.

VWAL
ARMY NEWS

VEWALL

B Educstion Center Events

100

Version 267272 'APPLY FOR FUNDING VIEW DETAILS
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JX LS. ARMY Creating a CA Request cont.

Edit or click “Verify and Proceed” e

€ Create Credentialing Assistance Request

Contact Information Address

Verify that the contact information is accurate. Your funding request cannot proceed if certain fields are missing. Verify that the address is accurate. Your funding request cannot proceed if certain fields are missing.

Zip Code must have 5 digits with an optional - and 4 more digits. Ex: 12345 or 12345-1234

Email
mike.purnell@bamtech.net Street 1
1467 Princess Ave
Personal Email
MambaOut@DSL.edu Street 2
Work Phone City State Zip
(555) 555-5555 Philadelphia AL 08167
Mobile Phone

(282) 013-6407

VERIFY AND PROCEED CANCEL
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JX LS. ARMY Creating a CA Request cont.

Soldiers must read ALL!! Understand what is being agreed upon!

¢ Create Credentialing Assistance Request: Project Management Professional (PMP)

User Agreement

In order to simplify the application process, you should be aware of or have the following information:

rieeded for your funding

ing Information: credentia

ame, course/aam

nd/or exams. The Credentialing Assistance (CA] request date must be 90-45 day

cannot exceed

the vendor if registration is required prior to t artdate, butdo nat pay anything out of pocket as it wil

» Submit requests for books and material njunction with a reque: a 58 Or Ui or bool rial alone wi col (MM O CUrTEent Courss

al dataisuptodate onyo

You must agree to all conditions in order to submit this application for approval:
ACADEMIC

o

erstand that it is my: stedin the Army offici }. Grader & and will result in recoupment of CA

e considered overdue and will

urse/exam es

des, exam completions, etc) by the sb

or the Army to share my traini

grant perm

ind scademic

Al policies and condit

ovE Course or do

differen

4000 per FY.

czand CA; how

st and fees, | unders

the o

grades unresolved 180

te; orwithdrawals if

3lure to comglete the course was not due to reason; my contral

(LAW AR £21-5). I hereby voluntarily authoriz:

on doss not gua $ Ay has no 0 n o fury jon, and d 2 course or st for an exam untl ith

0 pald by the ACCESS CA Flnance Office,

o coordinate wi

0

an extension from the ACAPC to ensure tl

anextension, | will pay all extension fees to the vendor,

nal unt!

AUTHORITY: 10 USC
PRINCIPAL PURPOSE: To
ROUTINE USES: Inforria
DISCLOSURE: Voluntary: ho

ion will

PENALTY STATEMENT:

of requesting

feral funding that duplic

25 COUMSE CO5TS funde

| AGREE, CONTINUE CANCEL

Once done, check the boxes, then click on “l| Agree,
Continue”
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Creating a CA Request cont.

Soldier will select an answer, then click “Next”

« Create Credentialing Assistance Request: Project Management

# uzmepasnc P ender & Lzese A irairingeeae @ uoertro Lozt

Are you applying for funding from a deployed location?

NEXT (CANCEL

J

Soldier will type in the Vendor’s name until it appears, then select it from the
drop down. Select it again for Campus.
¢ Create Credentialing Assistance Request: Project Management Professi

# Demographic & Vendor & Dates 4 Training/Exam . Supporting Documentation

Select your Vendor:

Ifyou are attempting to locate a Vendor not listed, please forward information to the Army Credentialing Assistance Program Office via ArmylgnitED messaging and provide the following information: Vendor Name, Vendar URL, Vendor Email, and Vendor Phone Number,

Vendor*

| Joe’s |

n I
JOUCT™S

BACK CANCEL
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JX LS. ARMY Creating a CA Request cont.

Soldier will select start and end date (review policy on this!), then click
“Next”

¢ Create Credentialing Assistance Request: Project Management

/' Demographic #) Vendor 3) Dates @ msininegEan @ 5uvvorting Documentstion

What are your exact start and end dates?

You may select up to 365 days to complete your training or exam. If you do not complete the training or exam in the timeframe you request, you will be required to reimburse the government for the costs associated to your training or exam, and the associated bookis), material(s), and/or fees.

2/20/2025 =
2/28/2025 =
BACK NEXT CANCEL
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JX LS. ARMY Creating a CA Request cont.

Select “Add Recertification”

& Create Credentialing Assistance Req|

#) Demographic @) Vendor & Dates 4) Training/Exam @ Ssuocorting Documentation

Please select the applicable funding request; (Training, Exam, Books and Materials)
Selecting an incorrect type will result in your request being disapproved. Thereby requiring
anew submission.

What do you need funding for?

(0]
ADD RECERTIFICATION

BACK NEXT CANCEL

Select the location and add the cost, then click “Add
Recertification”

) Demographic # Vendor 7 Dates 4) Training/Exam . Supgorting Documentat
Title
RECERTIFICATION
Location*

Remain

ing Funding
$990.00

DL/Online

N/A

Off Installation

On Installation
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Creating a CA Request cont.

The Soldier can add any fees, such as application or membership fees, then
click “Next”

¢ Create Credentialing Assistance Request: Pro

# Demographic # Vendor # Dates 4 Training/Exam . Supporting Documentation

RECERTIFICATION - RECERTIFICATION « Remaining Funding

Fiscal Year: 2025

$989.00

Government Cost Student Cost

$1.00 $0.00
ADD RECERTIFICATION

Costs

Total Costs Government Costs Student Costs

$1.00 $1.00 $0.00

BACK NEXT CANCEL

]
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JX LS. ARMY Creating a CA Request cont.

Soldiers must now add the custom quote that was received from the selected vendor.

NOTE! The quote must match the CA Request when it is submitted. If quote is itemized,
or bundled, it will be rejected. Soldiers must contact the vendor (exceptions- Pearson Vue
and CompTIA where screenshot is allowed) to request a custom quote for the CA Request

¢ Create Credentialing Assistance Request: 5G T

# Demographic # Vendor # Dates # Training/Exam 5 Supporting Documentation

You must upload a custom price quote, provided by your vendor, for each Credentialing Assistance (CA) request you submit. Each custom quote must include the cost for each item on your CA request to include administrative
application and/or shipping fee(s). Bundling is not authorized. The Army Credentialing Assistance Program Office (ACAPO) will not approve CA requests without the custom price quote uploaded to this request or if the quote is
bundled. If you submit an incorrect quote, you can upload the correct one to your existing CA Request (while in “Pending ACAPO Review” Status). If the quote is incorrect when ACAPO reviews your CA Request, it will be rejected,
and you will have to submit a new CA request with new start and end dates. ACAPO cannot revert a rejected CA Request to the original submission.

The quote must come from the vendor, and it MUST match what is listed in the CA request(exceptions-Pearson Vue, CompTIA, IBSC).

Supporting documentation file(s) must be under 4MBs and one of the following file types: pdf, xls, xlsx, doc, docx.

Custom Quote from Vendor

. CHOOSEFILE

Supported file types are: .xlsx, .xls, .doc, .docx, .pdf

Other Documents from Vendor (Optional}

£ CHOOSEFILE

g
3
g
=1
B
=
[
m
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JX LS. ARMY Creating a CA Request cont.

Once the custom quote is uploaded, the button will turn yellow. Hit “Submit”

¢« Create Credentialing Assistance Request: CompTIA A+

# Demographic & Vendor & Dates & Training/Exam 5 Supporting Documentation
You must upload a custom price quote, provided by your vendor, for each Credentialing Assistance (CA) request you submit. Each custom quote must include the cost for each item on your CA request to include administrative application and/er
shipping fee(s). Bundling is not authorized. The Army Credentialing Assistance Program Office (ACAPO) will not approve CA requests without the custom price quote uploaded to this request or if the quote is bundled. If you submit an incorrect quote,

you can submit the correct one to your student documents.

Supporting documentation file(s) must be under 4MBs and one of the following file types: pdf, xls, xlsx, doc, docx.

B Custom Quote from Vendor - test doc.pdf ID

Custom Quote from Vendor

X CHOOSE FILE

Dropfile here

: pdf

Supported file types

Other Documents from Veendor (Optional}

X CHOOSE FILE

BACK SUBMIT CANCEL
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JX LS. ARMY Creating a CA Request cont.

Soldier can now click Finished! They will now
have an ID number (CA Request number) for
this case!

Credentialing Assistance Request Application: Application Su

Congratulations your iali i est has been submitted!
Your credentialing assistance request ID is 4908861

Here are the next steps

o Your Credentialing Assistance (CA) request must be approved and paid by CA Finance before you can start your training or exam.

As a reminder, ensure you have uploaded your custom quote from the vendor in your Supporting Documents located at Education Record > Education Goals > VIEW
DETAILS (in your CA Goal) » Supporting Documents. Failure to provide will result in rejection of your CA request.

o You can view your Credentialing Assistance Requests section under your Education Record to check the status and details of your applications.

FINISHED

Credentialing Assistance Request Submitted?
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JX LS. ARMY Creating a CA Request cont.

If you are unable to request a Recertification, or you only need to recertify and are
unable to add the credential goal, please contact ACAPO in ArmylgnitED using
the “Credentialing Assistance (CA) Office” category

. EDCENTERINFO VEWDETALS
= Fiscal Year Cap: 2025
Messages
X
B PeogleSupervie Total FundingRemaining: $3.4%0.00 Total Funding Spent: $101000 Remaining CA Funding Available: $990.00
Pilot Credentis! Funds Remsining: $000
& Miltary Supervisor -
Lifetime CA Credentials Used: 2/8
How doss my Funding reskdoumori]
& CilianSupenvisor
ACTIVEEDUCATIONGOALS e g
EDUCATION RECORD AL
Commercial Pilot, Airplane Multi-Engine (AME) Rating
B FundingRequests
APPROVED + Credentialing Assiztance - Non MOSRelated # Eigibl for ActivaCA EdCenterNews
D CresteSFIR? Wil
0%COMPLETE
# Edeation Goals
Comgleted Credite: 0.00 Trarsferred Cradits Remaining Credits: 200
D Documents
ARMY NEWS
B Teig N your FY CA apforthis ol
VEWAL
$  Recoupments APPLY FOR FUNDI VIEWDETALLS

$  Recoupment Transactions

B Educston Programs: » Accounting

APPROVED » ALABAMAAGRICULTURALSMECHANICAL UNIVERSTTY » Bachelors Degres o Efgitl for Active TA
¥ CareerPath DECIDE
Y ey 1% COMPLETE
Requiredredis: 12600 Complzted Transferred Credie0.00 RemainingCredite 12600
B Research B
APPLY FORFUNDING VIEWDETAILS
INFORMATION
D Restrees ) .
Project Management Professional (PME)
8 s COMPLETED 1 Crodeisng et g
O Eduafion Center Visits
1004COMPLETE
0 Edcton Cntervets g 100 CompletadCrefie 100 Trarsfered Cradt 000 RemsiningCradice 000

Vers APPLY FOR FUNDING VIEWDETAILS
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Creating a CA Request cont.

From your homepage, click on “Messages” on the left side of the page, then click “Create
Message” Select “Credentialing Assistance (CA) Office” from the dropdown to contact ACAPO

Create Message

X CHOOSE FILE

CLOSE

NOTE!! If you were
instructed to submit your
recertification previously

as a training or exam,
please contact ACAPO so
it can be fixed so it does
not count towards your
lifetime limit!!!

CREATE MESSAGE

Create Message

Category”
Credentizling Assistance (CA) Office

ubject
Need assistance with Recertification

=

T
i
iii

B I U

Paragraph

Help. My goal does not show as "Completed”. I cannot submit my recertification request

Help. I submitted my goal as training or exam in this system previously because there was no option for recertification. It is now counting against my lifetime limit and needs
to be fixed.

Attachments

X CHOOSE FILE

Drop files here
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CHECKING STATUS OF CA
REQUEST
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Status Check

From your homepage, click on “Funding Requests”
From this page, you can see all the CA Requests, but if you are looking for
something in particular, you can click on the dropdowns, then hit “Search”

ignlteda = =5 EDUCATION PROGRAMS .
B Deblvs

< Funding Requests

CLEAR FILTERS

< Funding Requests

Funding Requests

liter B e o . Order By
= Funding Request Id Fiscal Year N Funding Reguest Id
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Y uS.ARMY Status Check cont.

Soldier submitted CA Request- waiting on ACAPO to review:

ID #4909008-4 ARNING

PENDING ACAPOREVIEW » ACTIVECA

EXAM - Written Exam - Project Management Professional 02/13/2025- — OC S, Crodite - ¢ Crct €10 00 Stiudent Cost: $0.0
(PMP) 02/20/2025 Level: Tech/OCC Grade: Credits: 1 Government Cost: $10.00 Student Cost: $0.00

[ VIEW ATTACHMENTS CANCEL

ACAPO reviewed case and move it to finance (CABO) for payment (no certified box):

| AR-#=TO8YY3-A&P FASTRACK
< ACAPQ CONCURS / PENDING FINANCE PAYMENT « ACTIVE CA
S —

TRAINING -test 01/20/2025 - 02/01/2025

Level: Other Grade: Credits: 1 Government Cost: $1,000.00 Student Cost: $200.00

B PRINTPDF B VIEW ATTACHMENTS

With Vendor/Finance (CABO) invoice created but not paid yet (certified box):

ID #4908912-Aeralanding L1C

< ACAPQ CONCURS / PENDING FINANCE PAYMENT ¢ GUARD CA [Cerfifed
[ —

TRAINING -tstppl  12/27/2024-12/31/2024

Level: Other Grade: Credits: 1 Government Cost: $22.00 Student Cost: $0.00

[ PRINT PDF [ VIEW ATTACHMENTS

Payment was made by finance (CABO)- Soldier can contact vendor and begin:

ID #4908931-ALL AMERICAN AVIATION

PPROVED AND PAID s GUARD CA [ Cartified >

TRAINING -testppl2 09/26/2024 -09/27/2024

Level: Other Grade: P Credits: 1 Government Cost: $50.00 Student Cost: $0.00

B PRINTPDF [ VIEW ATTACHMENTS
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Status Check cont.

Soldiers will receive notifications through their ArmylgnitED account when a
Goal has been created (this is just the goal, not the CA request), when ACAPO
moves a case to finance for payment, then when finance makes the payment.

Soldiers are responsible for checking their cases!

rE MY |ntm CREATE MESSAGE

Salact Catugory "] Has Suspense

Army Credentialing Assistance Concurred
Tha 111072022 Category: Education Goals
Army Credentialing Assistance Concurred ;':'r.r\drhi sssss oc Svatem
-
Created: 11/10/2022

ge. If you have questions, please contact the Army Credentisling Assistance Program Office (ACARC) ™

thout email confi

rmation from the CA Finance Cifice that your funding request has been paid ™

@ I
| |

2

3

Thu 11/10/2022

iewed for payment by the CA Finance Office.

Your education goal has been created aing reviewed
our training or exam. You will receive another message once the CA Finance Office processes your CA.

AReque
Requests section under your Education Record to chedk the status and detalls of your applications, 'You may also be reguired to digitally sign vour CA Request.

Reason: test

Credentialing Assistance Application Detalls:
Application | D
Institution: Exam Master
Courselsy:
« Course: TRAINING
Title PA-CAT
Dates: V1072023-4/13/2023

i
ArmyignitED System Administrator

U.S. Army Human Resources Command “Soldiers First” //CUIl// PED LEVEL 2 55



Y% u.s.ARMY

Need Assistance or Counseling?

Need counseling or assistance with CA?
Boto: M0S | WOMOS | Officer | ASI | Credentid Search

(3! AmwYco0L

GETCERTIFIED v~ EXPLORE MILITARY OCCUPATIONS +  DEVELOPPROFESSIONALLY RESOURCES v SUPPORT v

« Costs and Funding
°Eredentia\ingaasics

Army Credentialing Assistance (CA) Program

e Costs and Funding
v

Overview

Army Credentialing Assistance
Institutionally Delivered
Credentialing (IDC)

Frequently Asked Questions

GIBill @

g

14 Credentialing Steps
Support

Take aovantage of a great oppartunity to pay for credentials that can enhance yol
nd You may use ths prog e

qualiications both during and after militry service! The Army Credentialing Assistance (CA) Pragram can gay for courses, exams, tooks/materals, some fees, and recertifications that lead to
Frer in your current MOS, or in & different field you want to pursuel

E CAI01Video

Connect with an Army CA Counselor to get personalizec support with your credzntialing goals. Responszs are sent via ArmylgniteD Lean about the Credentialing Assistance (CA) program, including efigibity, processes, approved vendors, and how to use Army COOL and
messaging. ArmylgniteD.

You can request CA funding for any credentialisted on Army COOL

@ omer LONtACE a0 Army CA Courselor

Frequently Asked Questions

What expenses does CA cover? v
What is the funding limit for CA? v
How many credentials can | pursue? v

Click on the “Contact An Army
B CA Counselor” for:

 Soldiers who need
counseling assistance for
the use of Army CA funding
can now request Counseling
assistance! This cell is
available to CONUS and
OCONUS Soldiers.
Counseling sessions are
available on Microsoft
Teams/Phone

+ Soldiers who are unsure of
what to pursue, or what they
may be eligible for can
benefit from this counseling

+ Soldiers needing assistance
with submitting their CA
Requests can also use this
counseling
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Army Credentialing Assistance Program Page:

https://www.cool.osd.mil/army/costs and funding/army credential assist
ance.htm

ARMY CREDENTIALING
ASSISTANCE
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